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This guide will help with the setup of your Mimer StatusLog system.
Please also refer to the web page www.softradio.se.
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2 General

Mimer StatuslLog is a component in the Mimer family of products for network
operated 2-way radios.

Basically the StatusLog is a product for logging and handling of status
messages sent from a fleet of radios to the dispatchers.

2.1  With Mimer StatusLog you can:

e Receive and log status messages from radio units in the field.

e Queue, log and easily handle incoming call requests from units in the
field.

e Queue, log and easily handle emergency alarm calls from units in the
field.

e Use many operator positions in parallel, sharing the same queue.

e Export status messages to other systems.

T, Mimer _SoftRadio
clients
Data-
StatusLog
Server

Radio

/

Network-

. I /interface

Server Operator Operator Operator

2.2 Mimer StatusLog consists of two major parts:

e Mimer StatusLog Server is software that runs on a central server
computer. It receives status messages from one or more radios,
classifies and stores them in a database.

e Mimer StatusLog Client is software that runs on the computer at each
operator position. This software works together with the Server and
the database, displaying incoming messages, and gives the operator
the ability to easily call back to the radios that has sent the status
messages.

2.3 Mimer SoftRadio integration
The StatusLog-Client program has connections to Mimer SoftRadio in such a
way that it uses the same User-ID that is set for the operator and that it can
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transfer information about the calling parties ID for easy call-back via
SoftRadio.

The program uses a list that is a cross reference between radio-ID and user
name. The list is stored in the data base and can be read and updated from
both the server and from the clients.

One or more radios are connected to the server. It can for example be:

e An MPT1327-radio running MAP27 over a COM-port

e An analogue radio with 5-tone CCIR calls decoded in a Mimer
Networkinterface and sent over IP

e A Tetra radio running PEl over a COM-port

When a status message is received by one of the radios, it is forwarded to the
server and stored by the StatusLog Server program in a MySQL-database. At
the same time an “update”-message is sent to refresh active Clients. They will
then automatically update their StatusLog list.
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4 StatusLog Server installation
Install the software package from the supplied USB stick or CD.

When prompted choose “Full installation with MySQL Server”. Then follow
the recommended server settings during the installation.

If you are installing an updated version of Mimer StatusLog, then choose
“Standard installation without SQL Server”.

4.1 Recommended hardware

We recommend running the software on a separate Windows Server or
Windows PC. In small systems the server function may be placed on one of
the operator PCs.

In systems with for example a Mimer NetworkRepeater or a Mimer Voicelog,
the server can be shared between the applications.

When shared with Mimer VoicelLog you only need to install MySQL for the
first application installed.

Mimer StatuslLog Server_ =1 XS ‘
File Setup Tools Sources Help
Database Connection: ok
LogData IHadlDLlst} Rules ]
Log for the lagt 12 hours:
From = MNet  Fleet| Distric| From user name Employee Cod |Text Received at First Last First Last  Fwd  Ext | Multi| Pric =
D e at | handled at | handl | handl even| calls
148 2 2m 0 30 |Priority Call Thursday - - [} o | 1 2
22K11:43
148 2 201 0 31 | Alarm Thursday - - 0 1] ¥ 1 3
22 R11:42
148 2 | 202 0 |Roland Ehne 9876 31 | Alarm Thursday - - 0 o ¥ | 1 3
2Z2k11:48
563 1 201 0 | LSE Testradio 563 12345 28 | Objekt 28 Thursday - - 0 0 I | 1 1
22kl 14:43
563 1 | 20 0 | LSE Testradio 563 12345 29 |Talbegdran Thursday - - 0 o ¥ |~ 1 1
22kl 14:47
0 000 2 | Statusradio Thursday - - 0 0 N R
nerkopplad. -Lokal 22kl 15:58
0 o 0 0 2 | Status Radio Thursday - - 0 0 I IR
Disconnected. -Lokal | 22 kI 18:06 -
" " " Remave Move up
1 MPT K.ommunilation MPT Radio Working l Edit settings I this sounce m
_ — :
2 Test Message simulator I Edit settings / Send test messages l
et Remaove
3 Lokal GM3E0 Analog CCIR-radio Radiois HOT connected l Edit settings I this sounoe m

Exampel of Mimer StatusLog Server application with the LogData tab shown

4.2 Server Settings

The first setting is to define where the database is located. This is mostly the
same server as the Server application is running on, so “localhost” is the easy
setting.

The second setting is the Server Port. This is set up during the installation
process and standard is 3306.
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The third setting is the TCP-port that the client software should communicate
through. It is set to 20901 and cannot be changed.

S

bywSAL database zerver for Statuslog

Server IP addreszs:

Server part: JA06

Client connections

TCF port for clients: 20301

lozalhost

Ok

| [ Cancel

Example of Server Settings

5 Adding a Radio Source

Each StatusLog server can be connected to several radio networks.

Each status receiving radio connected to the server, called radio sources,

needs to be set up with its own definitions so that the system knows what

type of radio and radio system it is and what type of

signaling it uses etc.

To set up a new radio source, go into the “Sources” menu
and click the type needed. Repeat this for the number of

| ﬁMimﬂSmlusLDg crver

File Setup Tools | Sources | Help

Database Connection:

LogDats | RadioList

Lag for the last 12 hour

Add source - MPT via MAP27
Add source - Analog CCIR-radic
Add source - Tetra SRG3%00

Add source - Test messages

From ID Net | Fleet | Distric | From user name Employee Code | Text
. D t ‘number
radio sources used. R o am
889580 1 0 0 | Testradio Rakel SLL 12345 40797  Statiof
Then make the necessary settings for each radio source.
Radio Net Name | MPT Kammunikation COM-port | COMZ2 |z| Send reminders as hgissad ',epmt massage
RadioMetlD i (% Flest 1D | 201 EelikEaRieEan @ Status - d'l t
Send status with this source :’iﬁi;;{;ﬂec“m O Tewt DISSB s:ar messans
[ ! Simacao Mizzed max time message
MAPZY LinkState: “Working et 0 =
| Source Tetra SRG3900
Radio Met Mame |FRakel COM-part | COM1 |z| Send reminders as 0
Radio Net D 1= Baudrate (@) Status
© 9800 Text
@ 38400 D
COM-port iz open PEI LinkState: ‘wiorking 0
Examples of SourceDefines
Most settings are self-explanatory; if uncertain please contact the Mimer
SoftRadio team.
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5.1 Radio NetID

Each radio connected to the StatusLog server is treated as a separate radio

network. A separate Radio NetID needs to be set for each of these networks.

When a call comes in, it will be displayed on which network the call was

received. Depending on the operators settings he will be able to make a

callback through an automatically selected radio on that network. (More info

under Client Installation)

The Radio NetlD is also used when defining what the status codes in each

radio network means. This is described under “Setting up the Rules”.

6 Setting up the Radio List

Under the tab Radio List, each radio user can be set up, defining the radio ID,

Net ID etc.

This list is stored in the data base and it can also be edited from each client.

Mimer Statuslog Sewe_ = X

File Setup Tools Sources Help

Database Connection oK

LogData RadioList ]Hules I

(ol <[> fufe]- v ] x|e]

User name |Employmentn:o |Rad|o Mame | Radio ID | Radio Group (Fleet) Met D District =
551 01 1 o
552 01 1 o
553 01 1 o

LSE Testradio 563 12345 Radio 563 583 01 1 o

Allanrop! Allanrop! 900 201 1 a

Anrop Connex Anrop Connex 202 201 1 o

Bev. GRP anrop Bev. GRP anrop 204 201 1 o

Anrop Ericsson Anrop Ericsson 206 201 1 o

Roland Ehne 9878 Radio 148 148 202 2 0

GP380 VHF LSE Testradio 345 231 3 o

GP380 LSE Testradio 587 231 3 o i

<[ 3

Ty . - P Femave Move up
1 MPT Kommunik ation MPT Radio ‘wiorking [ Edit settings this saurce. | (“Move down |
- " N Femove
2 Test Message simulator [ Edit settings / Send test messages
3 Lokal Gh3E0 Analog CCIR-radio Fadio iz MOT connected [ E dit settings

his sowrce ([ Jove down

Exampel of Mimer StatusLog Server application with the RadiolList tab shown

Mimer StatusLog Setup

2863-81C

Page 8



7 Setting up the Rules

Under the Rules tab the definition of every status is set up.

Incoming messages are filtered and classified by the Server program before
they are stored in the data base and presented to the clients.

Mimer StatusLog Server I - = R

File Setup Tools Sources Help

D atabase Connection oK

LOQDatal FladioList Rules l

e - [~ infind] ~ ol

NetID | StatusCode | CodeType ‘ Forward |Extr'-\|arm| Prio Text ‘ Icon | LineColar FontColor -
1 28 Object start [+ I Mormal Objekt 28 M 15 0
1 29 Call request [+ I~ Mormal Talbegaran 4 1l 0
1 30 Alarm [+ - Priority Tsamtal ! 11 9
1 31 Alarm [v [v Alarm Larm ri
2 1 Object start [¥ I Normal Pass Start 1] 15 0
2 2 Object end [v - Mormal Pass Slut By 15 0
2 30 Alarm [+ I Priority Priority Call ' 141 0
2 3 Alarm [+ v Alarm Alarm 11 ]
3 14 Undefined code [v - Normal Teststatus - --
3 55 Undefined code [v v Alarm Testlarm iy -- s
2 ) 3 ]2 Alam [ 3ol [ |Alarm A -] [OF] (=] [ s

1 MPT Kommunikation MPT Radio Working [ E it settings ] thiise:jou\::E MMDV: up
ove down
Wove u

G Test Message smulator [ Edit settings / Send test messages ] = P
ove down

) o Remove Move up
3 Lokal GM3ED Analog CCIR radio Radio is MOT connected [ Edit settings ] iz souce | ove down

g

Exampel of Mimer StatusLog Server application with the Rules tab shown

e NetlID refers to the radio that receives the status.

e Status Code is the code transferred over the radio network.

e Code Type is only used when the option Mimer “ObjectLog” is
installed.

e Forward sets if the message shall be forwarded so that a received
Status Message is broadcasted on the network to a specific IP port.
This message can then be cached by any computer on the network and
can be used to update information in other applications.

e ExtAlarm sets if the message shall trigger an external alarm function.
This message can be cached by a custom application on any computer
on the network and can be used, for example, to send a predefined e-
mail, or to activate an emergency light or siren.

e Prio defines where in the call queue the message is shown on the
clients. Normal sets them in time order. Priority comes on top of the
gueue and alarm comes even on top of priority plus a red blinking
square on the operator screen together with an alarm sound.

e Text is free to define.
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e Icon can be chosen to symbolize the message type.
You can add your own icons in the folder:
C:ProgramData\Mimer StatusLogServer
The icons shall be 18x18 pixels in BMP format.

e LineColor and FontColor defines the presentation in the queue.

After changes have been made make sure to save them by
updating the data base. Push the update button: E

The changes will be visible in the clients after they have restarted the
application or pushed “Reload Rules”.

8 Database Administration

By selecting Tools — Database Management from the menu you get a screen
with options for backing up and purging the database. The use of these should
be very straight forward and self-explanatory.

[ i Database Management

The log database containg 89 records Dialete all records older thar: | 210142013 j |DD 00:00 j
Fraom: 2140142013 14:58:06

T 22/05/2014 16:06:12
@ Backup and delete all records older than: ‘

Show data in table: The table shows 89 records Fram: 22/06/2014 16:06:12 Tor 21/01/20M3 14:58:06

statuslog j v Show no more than the last 1000 recard I« -«

Ling |F|omID ‘Coda |Hecaivad |LaslUsed |Hand|edEy |IsF0|wardad‘Prio |FirstHand\e ‘ExtEvent |Taxt |FirstHandIe |Net\D |Flaet o
2223835 14 22/01/2013 | 24/01/2013 1 1 24/01/2013 0| Objekt 14

2223834 5122/012013 | 24/01/2013 1/ 24f01/2013 0 Okénd kod

2223833 9/22/01/2013 | 24/01/2013 1/24/01/2013 0| Okénd kod
2223832 9/ 22/01/2013 | 24/01/2013 1/24/01/2013 0| Okénd kod
2223831 9/ 22/01/2013 | 24/01/2013 1/24/01f2013 0| Okénd kod
2223830 9/21/01/2013 | 24/01/2013 1/24/01/2013 0| Okénd kod
2223829 9/ 21/01/2013 | 24/01/2013 1/24/01/2013 0| Ckénd kod
2223828 9/21/01/2013 | 24/01/2013 1/24/01/2013 0| Okénd kod
2223827 0/ 21/01/2013 | 24/01/2013 1/24/01/2013 0| Okénd kod

Database Management window
The Server program has functions for administration of the database.

These functions allow display of data in the database, copying of data from the
database, and deleting of old data in the active database.

8.1 Backing up old data in the database
The Copy function can be used to create copies of the database.

However, backup of the database is easy to do using standard Windows backup
systems and it is recommended that the user includes the database files in their
existing backup routines.
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There is a button for making a backup copy of part of the data to a new table
and deleting it from the current table. The backup data table will then be a
separate file in the MySQL server’s data directory where it can easily be found
by a backup system.

8.2 Deleting old data
There is also a function to delete old information from the Database table
without backing it up.

Deleting old data is necessary to prevent the database table from being too
large.

8.3 Where are the database files located?
The database data files are by default placed in the directory
C:\Program (x86)\MySQL\MySQL Server 5.0\data\logdb\

This directory is defined by the settings in the MySQL “my.ini” file in C:\Program
(x86)\MySQL\MySQL Server 5.0\. All information on these settings can be
found on the Internet if required.

Depending on Windows version it can also be located in C:\Program Files\.....

8.4 MySQL Database

Those who have the knowledge of MySQL databases and would like to work
with the database on a deeper level can go to:

Start/All Programs/MySQL/MySQL.

You will be asked to log on at the following window

MySQL Administrator 1.2.16 [ = |

N =
Musal ;
Administrator o

Connect to MySQL Server Instance

Stored Connection: - E
Server Host: localhost Port: 3306
Username: root
Password:
Details > > ] [ OK l ’ Clear ] ’ Cancel

MySQL Admin logon

The default username is “root” and password is “mimerroot”.
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9 Mimer StatusLog Client

9.1 Client installation
Install the software package from the supplied USB stick or CD.

Then start the application.

9.2 Client Settings - Server
Set up the parameters referring to the StatusLog Server and the StatusLog
Database.

The other settings can be left as default, for now. They are described further
down.

The Settings Menu is found under Settings/Change Settings...

The default settings are as below, with the default password: “list”

Statuzlog Server

Server IP address: 192162.0.156
Server port; 20901

kySCL Databaze for Statuzlog
Server IP address:  [192168.0.156
Server port; J306

User: rrirnes

Paszword: s

Database: logDB

Example of Client Settings

After the setting is done the main window shall display “Connected to
Database” and “Connected to StatusLog server”.

L Status log L= £ |
File Radiolit Tools  Settings  Help i
Cperator Mo Connected to Database Connected to StatusLog server
|Code |T t | From |RaNet| Distr. |User Name | Empl. no Received at | Last Used | -
o | | | | = == - an
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9.3 Setting of RadioNet Defines

As previously described, the StatusLog server can be connected to several
different radio networks. Each status that is logged will display over which
radio network the call came in.

In order to do a callback to a call in the call queue, each operator needs to
predefine which radio that shall be used as default for a callback on each radio
network. This is done in an .ini file placed in the C:/ProgramData/Mimer
folder, called “RadioNet_defines.ini”. It can be edited with a standard text
editor program.

After changes has been made, save the file, and then restart Mimer SoftRadio.

=

= RadioNet definesini = Ante. L= RES |

Arkiv. Redigera Format Visa Hjélp
[RadioNet] -
1=115

2=113

Example of RadioNet_defines.ini

In the example above two radio networks are used. The operator uses radio
115 as default, for outgoing calls, over network 1, and radio 113 for calls on
network 2.

Please note: Mimer SoftRadio needs to have the option “Mimer Selective Call”
installed in order for the callback function to work.

9.4 Setting of Fleet Prefix

MPT1327 networks use a fleet prefix number so that calls can be made

between radios in the same fleet with a short ID number. Calling radios

outside the own fleet can be made by using the long inter fleet number.

To make the operators daily use easier there is a presetting for the fleet
number in each Virtual Control Head (Motorola GM1280).
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|, Mimer SoftRadio - GM1280

File Size

Settings for Fleet and Prefix in the VCH on Motorola GM1280

Settings [

Glue windows together

Light Background
Dark Background

Turn on speaker at call

Set fleet and prefix...

10 Using the software

The main window consists of two lists and a status bar.

Fleet

=]

2100

201

Fleet number for this radio

™

Fleet prefix for this radio

™

Cancel

=

4 Status log =1
File Radiclist Tools Settings Help
Operator M:o 67 Connected to Database Connected to Statuslog server
| Code | Text | From | RalMet | Distr. | User Name Empl. no Received at | Last Used | -
-2 Statusradio ansluten. - 0 0 = Thu 08:56 Thu 09:33
31 Okand kod 154 2 - Thu 09:06 Thu 09:33
31 Okand kod 151 2 - Thu 09:06 Thu 09:33
38  Okénd kod 151 2 - Thu 09:06 Thu 09:34
-2 Statusradio nerkopplad. - 0 0 - Wed 14:37 Thu 09:34
1 Okénd kod 157 2 - Thu 05:08 Thu 09:34
-2 Statusradio ansluten. - 0 ] = Wed 12:18 Thu 09:34
-2 Statusradio nerkopplad. - 0 0 - Wed 10:31 Thu 05:34
-2 Statusradio nerkopplad. MPT Kommunikation 0 0 - Wed 10:30 Thu 09:34
31 Okénd kod 157 2 = Thu 09:09 Thu 09:34
-2  Statusradio ansluten. - 0 0 = Thu 09:02 Thu09:34 |
Call: 0: {on radio net 0)
i Code |Text | From | RaNetl Distr. |User MName Empl. no Received at Last Used -
31 Okdnd kod 160 2 Thu 09:10
31  Okand kod 155 2 Thu 09:18
5 | Okand kod 148 2 Thu 09:19
PHA Objekt 24 563 1 LSE Testradio 12345 Thu 09:25
PH.S Objekt 26 563 1 LSE Testradio 12345 Thu 03:256
’H_? Objekt 27 563 1 LSE Testradio 12345 Thu 09:27 Thu 09:31
0 | Okand kod 563 1 LSE Testradio 12345 Thu 09:27

Example of Mimer StausLog main window

10.1 Queue list
At the bottom is a queue list with all messages that are not yet attended. This

list looks the same for all users. The list uses colours and symbols to

differentiate the messages. Messages with high priority are shown at the top

(i.e. emergency calls). Messages of the same priority level are presented in

chronological order.

Mimer StatusLog Setup
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At the top is a history list that shows all messages already attended by the
operator. This list only shows the messages handled be each operator. The
messages in the history list are sorted in the order they have been handled.

Both lists show the code for the message, radio-ID of the sender, name of the
sender if he is listed in the name list, the time the message was received and
the time when it was last handled by the operator.

When an operator double clicks on a not yet attended message, it will be
moved from the queue list to the bottom of the history list for that operator.
A status bar opens that shows the text “Call:” and the ID and name of the
radio that sent the message. At the same time the message is removed from
the queue list on all other operator screens.

A click on the “Yes” button initiates a call via Mimer SoftRadio using the radio
specified as the operators default for the Radio Net that the call came in over.
A click on the “No” button will close the status bar, and no call is sent.

An operator can also click an already attended message in the history list. This
will place it at the bottom of the history list and open the status bar for the
option to make a new call as described above.

By right clicking on a message in the history list a pop-up menu “Change to
not handled” will appear. A click on this will move the message back to the
qgueue list and it will therefore be visible again to all operators. Another
operator can now double click the message and attend to it in the normal
way.

A radio can be called in several ways

10.5.1 Using the StatusLog main window

As described under “Handling a message” above, when selecting a call from
the call queue the radio ID will be displayed in a status bar with the choice to
call that radio or not to.

10.5.2 Using the Radio List
In the StatusLog menu “Radiolist” you will find a window showing the list of
radios that are stored in the data base.

After selecting a radio in the Radio List it can be called with the button “Call
Radio”. Or if the tick box “Call by double click” is ticked, by double clicking the
row with the selected radio.
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10.5.3 Using the Virtual Control Head

Most radios in Mimer SoftRadio has a Virtual Control Head. You can open the
VCH and use it to call a radio in the same way as if you were sitting in front of
the radio itself.

11 Client Settings - Details
The Settings Menu is found under Settings/Change Settings...

Statuzlog settings
Enable zound when meszages arve
Blink on unhandled messages

Show hiztary for all uzers

Hiztary lenath 24 [hiaurs]

Column zettings

[ Show FraMet column

[ Shiow District colurn

] Show Uszert ame column
[ Show User reo column

] I Cancel ]

Example of Client Settings

11.1 StatusLog Settings
Here you can set how the client shall react to incoming messages.

e Enable sound when message arrives

e Blink on unhandled messages

e Show history for all users.
Unticking this box will display a history list with only the operators own
history.

e History Length

11.2 Column Settings
Here you can set which columns to show. For example the District column can
be unticked if district is not important.

11.3 Radio List
Open the Radio List with the Radiolist button.
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§ Radio list == ® ]
[« [ m [ [ =] a] EDCallbydoubledick
User Name | Empl. number |F‘.adio_Name | RaID |Ra Gr|:-| Net ID | District | -
Nybohowshissen Mybohovshissen 318 201 1 1]
N Prevendo Prevendo 414 | 201 1 o
N Prevendo Prevendo 412 | 201 1 0
N Prevendo Prevendo 411 201 1 0
N Prevendo Prevendo 413 201 1 0
N LSE Testradio 563 12345 Radio 563 563 201 1 a
N Rapid Stdertélje Rapid Stdertélje 335 201 1 a
> Rapid Sddertélje Rapid Stdertélje 331 201 1 1]
| Rapid Stdertélje Rapid Sidertélje 332 201 1 1]
] Rapid Stdertalje Rapid Sidertalje 334 201 1 a
" |Rondbil dag Rondbil dag 2 | 201 1 'l E
| Rondbil dag Rondbil dag 301 201 1 1]
N Rondbil Ericsson Morr Rondbil Ericsson 305 201 1 o
N Ryckare Ryckare 370 201 1 a
N Soc 16 Soc 16 375 201 1 a
Search for: Enter search value [ SeachMest | [ Search Previous |
’ Call radio ] ’ Cancel

Example of Radio List window

All changes made in the list will be stored in the data base and therefore
available to all users.

The list can be searched for values in all columns by entering text or numbers
in the search box and pushing Search Next.

The list can be sorted by pushing the headline of each column.

11.4 Tools
Under tools are two menus.

11.4.1 Test Alarm
This shall result in an alarm window and an audible alert.

Tum off sound

11.4.2 Reload rules
If the servers data base has been updated with new information, the client
needs to have their rules reloaded. This can be done manually with this
command or by restarting the application.
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